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Explanation of Non-GAAP Financial Measures

The Company reports its financial results in accordance with U.S. generally accepted accounting principles (GAAP). In the Company’s
quarterly results releases, trend schedules, conference calls, slide presentations, and webcasts, it may use or discuss Non-GAAP
financial measures, as defined by Regulation G of the Securities and Exchange Commission. The Company believes that the
presentation of certain Non-GAAP financial measures in these materials provides information that is useful to investors because it
allows for a more direct comparison of the Company’s performance for the period reported with the Company’s performance in prior
periods. The Company cautions that Non-GAAP financial measures should be considered in addition to, but not as a substitute for, the
Company’s reported GAAP results. Management defines the Non-GAAP financial measures used as follows:

*  Non-GAAP Organic Contract Revenues - contract revenues from businesses that are included for the entire period in both the
current and prior year periods, excluding contract revenues from storm restoration services, adjusted for the additional week in
the fourth quarter of fiscal 2021, as a result of the Company’s 52/53 week fiscal year. Non-GAAP Organic Contract Revenue
change percentage is calculated as the change in Non-GAAP Organic Contract Revenues from the comparable prior year period
divided by the comparable prior year period Non-GAAP Organic Contract Revenues. Management believes Non-GAAP Organic
Contract Revenues is a helpful measure for comparing the Company’s revenue performance with prior periods.

*  Non-GAAP Adjusted EBITDA - net income (loss) before interest, taxes, depreciation and amortization, gain (loss) on sale of
fixed assets, stock-based compensation expense, and certain non-recurring items. Management believes Non-GAAP Adjusted
EBITDA is a helpful measure for comparing the Company’s operating performance with prior periods as well as with the
performance of other companies with different capital structures or tax rates.

*  Non-GAAP Adjusted Net Income (Loss) - GAAP net income (loss) before the non-cash amortization of the debt discount and the
related tax impact, certain tax impacts resulting from vesting and exercise of share-based awards, and certain non-recurring
items. Management believes Non-GAAP Adjusted Net Income (Loss) is a helpful measure for comparing the Company’s
operating performance with prior periods.

*  Non-GAAP Adjusted Diluted Earnings (Loss) per Common Share and Non-GAAP Adjusted Diluted Shares - Non-GAAP
Adjusted Net Income (Loss) divided by Non-GAAP Adjusted Diluted Shares outstanding. Non-GAAP Adjusted Diluted Shares
used in the computation of Non-GAAP Adjusted Diluted Earnings (Loss) per Common Share is adjusted for common stock
equivalents related to share-based awards in where their effect would be anti-dilutive.

*  Notional Net Debt - Notional net debt is a Non-GAAP financial measure that is calculated by subtracting cash and equivalents
from the aggregate face amount of outstanding debt. Management believes notional net debt is a helpful measure to assess the
Company’s liquidity.

Management excludes or adjusts each of the items identified below from Non-GAAP Adjusted Net Income (Loss) and Non-GAAP
Adjusted Diluted Earnings (Loss) per Common Share:

*  Non-cash amortization of debt discount on 2021 Convertible Notes - The Company’s 0.75% convertible senior notes due
September 2021 (the “2021 Convertible Notes”) were allocated between debt and equity components. The difference between
the principal amount and the carrying amount of the liability component of the 2021 Convertible Notes represents a debt
discount. The debt discount was amortized over the term of the 2021 Convertible Notes but did not result in periodic cash
interest payments. The Company excludes the non-cash amortization of the debt discount from its Non-GAAP financial
measures because it believes it is useful to analyze the component of interest expense for the 2021 Convertible Notes that would
be paid in cash. The exclusion of the non-cash amortization from the Company’s Non-GAAP financial measures provides
management with a consistent measure for assessing financial results.

»  Charges for a wage and hour litigation settlement - During the fourth quarter of fiscal 2021, the Company incurred a
$2.3 million pre-tax charge for a wage and hour litigation settlement. The Company excludes the impact of this charge from its
Non-GAAP financial measures because the Company believes it is not indicative of its underlying results in the current period.

*  Goodwill impairment charge - During the first quarter of fiscal 2021, the Company incurred a goodwill impairment charge of
$53.3 million for a reporting unit that performs installation services inside third party premises. Management believes excluding
the goodwill impairment charge from the Company’s Non-GAAP financial measures assists investors’ overall understanding of
the Company’s current financial performance and provides management with a consistent measure for assessing the current and
historical financial results.
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Loss (gain) on debt extinguishment - During the first quarter of fiscal 2022, the Company recognized a loss on debt
extinguishment of $0.1 million in connection with the amendment and restatement of its credit agreement. During fiscal 2021,
the Company recognized a gain on debt extinguishment of $12.0 million in connection with its purchase of $401.7 million
aggregate principal amount of the Company’s 2021 Convertible Notes for $371.4 million, including interest and fees and, during
fiscal 2020, the Company incurred a loss on debt extinguishment of $0.1 million in connection with the purchase of

$25.0 million aggregate principal amount of 2021 Convertible Notes for $24.3 million, including interest and fees. Management
believes excluding the loss (gain) on debt extinguishment from the Company’s Non-GAAP financial measures assists investors’
overall understanding of the Company’s current financial performance and provides management with a consistent measure for
assessing the current and historical financial results.

Charge for warranty costs - During the first quarter of fiscal 2020, the Company recorded an $8.2 million pre-tax charge for
estimated warranty costs for work performed for a customer in prior periods. The Company excludes the impact of this charge
from its Non-GAAP financial measures because the Company believes it is not indicative of its underlying results in the current
period.

Charge for (recovery of) previously reserved accounts receivable and contract assets - During the fourth quarter of fiscal 2019,
the Company recognized a pre-tax non-cash charge for accounts receivable and contract assets of $17.2 million related to
balances owed from a customer. On February 25, 2019, this customer filed a voluntary petition for reorganization. During the
first quarter of fiscal 2020, the Company recognized $10.3 million of pre-tax income from the recovery of previously reserved
accounts receivable and contract assets based on collections from a customer. The Company excludes the impact of this recovery
from its Non-GAAP financial measures because the Company believes it is not indicative of its underlying results.

Tax impact of the vesting and exercise of share-based awards - In fiscal 2021 and fiscal 2022, the Company excluded certain tax
impacts resulting from the vesting and exercise of share-based awards. For comparability to other companies in the industry, the
Company no longer excludes these tax impacts from its Non-GA AP measures beginning with the results for the first quarter of
fiscal 2023.

Tax impact of pre-tax adjustments - The tax impact of pre-tax adjustments reflects the Company’s estimated tax impact of
specific adjustments and the effective tax rate used for financial planning for the applicable period.
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Reconciliation of Non-GAAP Financial Measures to Comparable GAAP Financial Measures

Quarterly Non-GAAP Organic Contract Revenues

Unaudited

(Dollars in millions)

Additional
week as a
Revenues result of the .
Contract from storm Company’s  Non-GAAP - Growth (Decline)%
Revenues - restoration 52/53 week Organic GAAP - Non-GAAP

Quarter Ended GAAP services fiscal year' Revenues Organic % - Organic %
April 30, 2022 (Q1 2023) $ 8763 § — $ — 3 876.3 20.5 % 21.1 %
May 1, 2021 (Q1 2022) $ 7275 $ 39) $ — § 723.6

January 29, 2022 (Q4 2022) $ 761.5 $ — § — 761.5 1.4 % 10.1 %
January 30, 2021 (Q4 2021) $ 750.7 $ (5.7) $ (532) $ 691.8

October 30, 2021 (Q3 2022) $ 854.0 § — § — S 854.0 54 % 6.6 %
October 24, 2020 (Q3 2021) $ 8103 § (89) $ — 8 801.4

July 31, 2021 (Q2 2022) $ 787.6 $ — § — 787.6 (4.4)% (4.49)%
July 25,2020 (Q2 2021) $ 8239 § — — $ 823.9

May 1, 2021 (Q1 2022) $ 727.5 $ 39 $ — 723.6 (10.7)% (11.1)%
April 25,2020 (Q1 2021) $ 8143 § — — $ 814.3

January 30, 2021 (Q4 2021) $ 750.7 $ 5.7) $ (532) $ 691.8 1.8 % (6.2)%
January 25, 2020 (Q4 2020) $ 737.6 $ — — 8 737.6

October 24, 2020 (Q3 2021) $ 8103 § 89 § — S 801.4 (8.4)% (9.4)%
October 26, 2019 (Q3 2020) $ 884.1 § — — § 884.1

July 25,2020 (Q2 2021) $ 8239 § — — $ 823.9 (6.8)% (6.8)%
July 27,2019 (Q2 2020) $ 8842 § — — § 884.2

Note: Amounts above may not add due to rounding.
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Reconciliation of Non-GAAP Financial Measures to Comparable GAAP Financial Measures

Quarterly Non-GAAP Adjusted EBITDA
Unaudited
(Dollars in millions)

Q2-21 Q3-21 Q4-21 Q1-22 Q2-22 Q3-22 Q4-22 Q1-23
Ended Ended Ended Ended Ended Ended Ended Ended
7/25/20  10/24/20 1/30/21 5/1/21 7/31/21  10/30/21  1/29/22 4/30/22

Net income (loss) $ 37.0 $ 33.9 $§ @42 $ 09 $ 18.2 $ 28.7 § 038 $ 195
Interest expense, net 7.9 4.7 4.7 59 9.3 9.1 8.8 9.1
Provision (benefit) for income taxes 12.2 12.0 2.1 2.7) 6.5 6.2 5.7 0.7
Depreciation and amortization 44.1 423 43.6 39.1 38.5 37.8 37.3 36.6
Earnings Before Interest, Taxes,

Depreciation & Amortization (“EBITDA”)  101.3 93.0 42.0 43.1 72.5 81.8 41.2 66.0
(Gain) loss on sale of fixed assets 3.4) (4.0) (0.8) 2.9) (1.0) (0.4) 0.1 5.4)
Stock-based compensation expense 4.4 3.8 2.3 3.7 2.3 1.8 2.0 3.1
Loss on debt extinguishment™’ 0.5 — — 0.1 — — — —
Charges for a wage and hour litigation

settlement” — — 2.3 — — — — —
Non-GAAP Adjusted EBITDA $102.7 $ 92.8 $ 45.7 $ 44.1 $ 73.8 $ 83.1 $ 433 $ 63.7
Contract revenues $823.9  $810.3 $750.7  $727.5 $787.6  $854.0  $761.5 $876.3
Non-GAAP Adjusted EBITDA % of

contract revenues 12.5 % 11.5 % 6.1 % 6.1 % 9.4 % 9.7 % 5.7 % 7.3 %

Note: Amounts above may not add due to rounding.
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Reconciliation of Non-GAAP Financial Measures to Comparable GAAP Financial Measures

Annual Non-GAAP Adjusted EBITDA
Unaudited

(Dollars in millions)

Net income

Interest expense, net
Provision for income taxes
Depreciation and amortization

Earnings Before Interest, Taxes, Depreciation & Amortization
(“EBITDA”)

Gain on sale of fixed assets
Stock-based compensation expense
Loss (gain) on debt extinguishment™*

Charges for a wage and hour litigation settlement*

Goodwill impairment charge®

Charge for warranty costs’

Charge for (recovery of) accounts receivable and contract assets®
Non-GAAP Adjusted EBITDA

Contract revenues
Non-GAAP Adjusted EBITDA % of contract revenues

Note: Amounts above may not add due to rounding.

4 Qtrs. FY2019 FY2020 FY2021 FY2022

Ended Ended Ended Ended Ended

12718’ 1/26/19 1/25/20 1/30/21 1/29/22

$ 1513 $ 629 $ 572 § 343 $§ 486

38.7 44 .4 50.9 29.7 33.2

26.6 25.1 21.3 24.9 4.2

162.7 179.6 187.6 175.9 152.7

379.3 312.0 317.0 264.8 238.6

(18.9) (19.4) (14.9) (10.0) 4.2)

23.1 20.2 10.0 12.8 9.9

— — 0.1 (12.0) 0.1

— — — 2.3 —

— — — 533 —

— — 8.2 — —

— 17.2 (10.3) — —

$ 383.5 $ 330.0 $ 310.0 $ 311.0 $ 2443

$2,977.9 $ 3,127.7 $ 3,339.7 $ 3,199.2 $ 3,130.5
12.9 % 10.5 % 93 % 9.7 % 7.8 %
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Reconciliation of Non-GAAP Financial Measures to Comparable GAAP Financial Measures

Quarterly Non-GAAP Adjusted Net Income (Loss), Non-GAAP Adjusted Diluted Earnings (Loss) Per Common Share, and
Non-GAAP Adjusted Diluted Shares

Unaudited
(Dollars and shares in millions, except per share amounts)
In fiscal 2021 and fiscal 2022, the Company excluded certain tax impacts from the vesting and exercise of share-based awards when
calculating Non-GAAP Adjusted Net Income (Loss). For comparability to other companies in the industry, the Company no longer
excludes these tax impacts from its Non-GAAP measures beginning with the results for the first quarter of fiscal 2023. As there are no
Non-GAAP adjustments for the first quarter of fiscal 2023, Non-GAAP Adjusted Net Income (Loss) for the quarter ended
April 30, 2022 equals GAAP net income (loss) presented in the table below.
Q2-21 Q3-21 Q4-21 Q1-22 Q2-22 Q3-22 Q4-22 Q1-23
Ended Ended Ended Ended Ended Ended Ended Ended
7/25/20  10/24/20  1/30/21 5/1/21 7/31/21  10/30/21  1/29/22  4/30/22

Net income (loss) $§ 370 $ 339 § @42 S 09 § 182 $ 287 § 08 $ 195
Adjustments:

Cost of earned revenues, excluding

depreciation and amortization* — — 2.1 — — — — —

General and administrative’ — — 0.2 — — — — —

Interest expense, net'’ 1.7 0.6 0.7 0.7 0.7 0.3 — —

Loss on debt extinguishment™* 0.5 — — 0.1 — — — —
Income before income taxes 2.2 0.6 3.0 0.7 0.7 0.3 — —
Provision for income taxes'' 1.3 0.2 1.1 2.8 0.3 0.1 0.1 —
Total adjustments, net of tax 0.9 0.4 1.9 2.1) 0.3 0.2 (0.1) —
Non-GAAP Adjusted Net Income (Loss) 38.0 34.4 (2.3) (1.2) 18.5 29.0 0.7 19.5

Diluted earnings (loss) per common share $ 1.15 § 105 $ (0.13) § 003 $ 059 $ 094 § 0.03 $ 0.65

Total adjustments, net of tax 0.03 0.01 0.06 (0.07) 0.01 0.01 (0.00) —
Non-GAAP Adjusted Diluted Earnings

(Loss) per Common Share $ 118 § 106 § (0.07) $ (004 $§ 060 § 095 § 002 § 0.65
Shares used in computing diluted earnings

(loss) per common share 32.1 32.4 31.4 31.3 30.9 30.6 30.6 30.1
Adjustment to Shares used in computing

diluted earnings (loss) per common share'? — — — (0.6) — — — —

Shares used in computing Non-GAAP
Adjusted Diluted Earnings (Loss) per
Common Share 32.1 324 314 30.7 30.9 30.6 30.6 30.1

Note: Amounts above may not add due to rounding.
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Reconciliation of Non-GAAP Financial Measures to Comparable GAAP Financial Measures

Calculation of Cumulative Cash Flows Fiscal 2012 through Fiscal 2022
Unaudited
(Dollars in millions)

Total Amount
Capital Provided by
Expenditures, Cash Paid (Used in)
Net Cash net of for Borrowings Other
Provided by Proceeds Acquisitions, Repurchases and Other Other Financing and
Operating from Assets net of Cash of Common Financing3 Investin; Investing
Activities Sales Acquired Stock Activities Activities™ Activities
Fiscal 2022 $ 308.7 $ (151.7) § — 3 (106.1) |$ 248.1 $ — $ 248.1
Fiscal 2021 381.8 (44.6) — (100.0) (283.4) — (283.4)
Fiscal 2020 58.0 (101.5) — — (31.1) 0.3 (30.8),
Fiscal 2019 124.4 (142.0) (20.9) — 80.9 1.6 82.5
Six months ended
January 27, 2018 160.5 (76.0) — (16.9) (21.5) (0.7) (22.2)
Fiscal 2017 256.4 (185.2) (24.2) (62.9) 20.4 0.3 20.7
Fiscal 2016 261.5 (175.5) (157.2) (170.0) 254.1 (0.5) 253.6
Fiscal 2015 141.9 (93.6) (31.9) (87.1) 75.9 4.5) 71.4
Fiscal 2014 84.2 (73.7) (17.1) (10.0) 19.0 (0.3) 18.7
Fiscal 2013 106.7 (58.8) (330.3) (15.2) 263.5 0.1 263.6
Fiscal 2012 65.1 (52.8) — (13.0) 7.6 0.9 8.5
Cumulative $ 1,949.3 $ (1,155.5) $ (581.6) $ (581.2) |$ 633.6 § 29 $ 630.7
Cash and cash equivalents at January 29, 2022 $ 310.8
Cash and cash equivalents at July 30, 2011 44.8
Net increase in cash and cash equivalents 266.0
Net decrease in restricted cash' (4.3)
Total increase in cash, cash equivalents, and restricted cash $ 261.6

Note: Amounts above may not add due to rounding.
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Notes to Reconciliation of Non-GAAP Financial Measures to Comparable GAAP Financial Measures

! The Company has a 52/53 week fiscal year. All quarter periods presented contain 13 weeks except for the quarter ended January 30, 2021, which
contained an additional week of operations.

The Non-GAAP adjustment for the additional week of operations for the quarter ended January 30, 2021 is calculated as (i) contract revenues less
(ii) contract revenues from storm restoration services (iii) divided by 14 weeks.

% During the quarter ended July 25, 2020, the Company purchased $234.7 million aggregate principal amount of its 2021 Convertible Notes for
$224.4 million, including interest and fees. The purchase price was allocated between the debt and equity components of the 2021 Convertible Notes.
Based on the net carrying amount of the 2021 Convertible Notes, the Company recognized a net loss on debt extinguishment of $0.5 million after the
write-off of associated debt issuance costs. The Company also recognized the equity component of the settlement of the 2021 Convertible Notes.

* During the quarter ended May 1, 2021, the Company recognized a loss on debt extinguishment of $0.1 million in connection with the amendment and
restatement of its credit agreement.

* During the quarter ended January 30, 2021, the Company incurred a $2.3 million pre-tax charge for a wage and hour litigation settlement. Of the
$2.3 million pre-tax charge $2.1 million and $0.2 million were included in costs of earned revenues and general and administrative expenses,
respectively.

> During the quarter ended April 25, 2020, the Company purchased $167.0 million aggregate principal amount of its 2021 Convertible Notes for
$147.0 million, including interest and fees. The purchase price was allocated between the debt and equity components of the 2021 Convertible Notes.
Based on the net carrying amount of the 2021 Convertible Notes, the Company recognized a net gain on debt extinguishment of $12.5 million after the
write-off of associated debt issuance costs. The Company also recognized the equity component of the settlement of the 2021 Convertible Notes.

During the quarter ended January 25, 2020, the Company purchased $25.0 million aggregate principal amount of its 2021 Convertible Notes for
$24.3 million, including interest and fees. The purchase price was allocated between the debt and equity components of the 2021 Convertible Notes.
Based on the net carrying amount of the 2021 Convertible Notes, the Company recognized a net loss on debt extinguishment of $0.1 million after the
write-off of associated debt issuance costs. The Company also recognized the equity component of the settlement of the 2021 Convertible Notes.

8 The Company incurred a goodwill impairment charge of $53.3 million during the quarter ended April 25, 2020 for a reporting unit that performs
installation services inside third party premises.

” During the quarter ended April 27, 2019, the Company recorded an $8.2 million pre-tax charge for estimated warranty costs for work performed for a
customer in prior periods.

8 During the quarter ended January 26, 2019, the Company recognized a pre-tax non-cash charge for accounts receivable and contract assets of

$17.2 million related to balances owed from a customer. On February 25, 2019, this customer filed a voluntary petition for reorganization. During the
quarter ended April 27, 2019, the Company recognized $10.3 million of pre-tax income from the recovery of these previously reserved accounts
receivable and contract assets based on collections from the customer.

° Due to the change in the Company’s fiscal year end, the Company’s fiscal 2018 six month transition period consisted of Q1 2018 and Q2 2018.
Amounts provided for the four-quarters ended January 27, 2018 represent the aggregate of Q3 2017, Q4 2017, Q1 2018 and Q2 2018, for comparative
purposes to other four-quarter periods presented.

' Amounts represent the non-cash amortization of the debt discount associated with the Company’s 2021 Convertible Notes.

" Amounts represent the tax related impact of all pre-tax adjustments. In fiscal 2021 and fiscal 2022, the Company excluded certain tax impacts from the
vesting and exercise of share-based awards when calculating Non-GAAP Adjusted Net Income (Loss). For comparability to other companies in the
industry, the Company no longer excludes these tax impacts from its Non-GAAP measures beginning with the results for the first quarter of fiscal 2023.
As there are no Non-GAAP adjustments for the first quarter of fiscal 2023, Non-GAAP Adjusted Net Income (Loss) equals GAAP net income (loss) for
the quarter ended April 30, 2022.

2 For the quarter ended May 1, 2021, shares used in the calculation of GAAP diluted earnings per common share include the dilutive impact of common
stock equivalents related to share-based awards. For the calculation of Non-GAAP Adjusted Loss per Common Share, common stock equivalents related
to share-based awards are excluded as their effect would be anti-dilutive.

13 Other financing activities represents net cash provided by (used in) financing activities less repurchases of common stock.

!4 Other investing activities represents net cash provided by (used in) investing activities less capital expenditure, net of proceeds from asset sales and
less cash paid for acquisitions, net of cash acquired.

15 The Company adopted Accounting Standards Update No. 2016-18, Statement of Cash Flows (Topic 230): Restricted Cash ("ASU 2016-18"), effective
January 28, 2018. ASU 2016-18 requires that restricted cash be included with cash and cash equivalents when reconciling the beginning-of-period and
end-of-period total amounts shown on the statement of cash flows. Prior to the adoption of this guidance, changes in restricted cash were presented
within cash flows in other investing activities.



